
Great patient
experience means
2x more patients
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Company Snapshot

Steele Creek Pediatric’s mission is to deliver great experiences that exceed patient 

expectations. While the practice has always succeeded at this goal, it was not reflected on 

sites like Google and Facebook just a few years ago. In 2017, with three locations and just 

under 177 reviews in total, Dr. Goodman, a dentist at Steele Creek Pediatric Dentistry, knew 

there was a disconnect between what his patients were saying to him and what was being 

said online. As a result, he was getting overlooked by potential patients. 

Steele Creek Pediatric needed a way to display social proof, build credibility with prospective 

patients, and ensure great patient experience. Dr. Goodman began looking for a patient 

experience software that could help him achieve all this.

Before coming to BirdEye, Steele Creek Pediatric tried a handful of other platforms to 

promote its patient experience and even had their front desk asking for referrals. The 

process was time-consuming and staff had other things to worry about. As a result, this 

process led to very few reviews.

By using the patient management software DoxPedo, the Steele Creek Pediatric has been 

paperless for years. When Dr.Goodman learned that BirdEye automatically integrated with 

DoxPedo, he realized that it was going to be an easy way to collect patient reviews, build 

credibility, and spread the word about positive patient experiences. 

Steel Creek Pediatric is a 3-location pediatric dentist. They have 5 dentist who are all 

pediatric dental specialists who LOVE to care for children and individuals with special needs. 

They are committed to providing children the best oral care in a fun, pleasant, experienced, 

and caring environement.
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D R .  S C O T T  G O O D M A N

“We knew we had happy patients but the word wasn’t getting 
out. BirdEye was the best investment we made for promoting 
our practice.”

More Social Proof Means 2x More Patients 
BirdEye made Steele Creek Pediatric’s positive patient experiences more visible to potential 

patients. With the DoxPedo integration, patients would automatically receive a review 

request after an appointment, with a link to an external site like Google and Facebook.

Today,  all three practices have over 700 total reviews. Prospective patients can now 

immediately see hundreds of quality patient experience testimonials with a quick Google 

search. The number of new patients coming in has more than doubled since the practice 

started with BirdEye.  

Tracking Patient Experience 
With BirdEye, Dr. Goodman is now able to make sure that patients at all three of his 

practices receive high-quality patient care. With the help of BirdEye’s natural language 

processing engine Athena, Dr. Goodman can now see the most frequently mentioned topics 

in patient reviews. This gives him a good idea of how practices are performing in areas like 

staff and experience.
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BirdEye allows Dr. Goodman to track each one of his practices’ patient experience.

If one of them begins to underperform, he can make changes to operations immediately. 

Be the Best Practice with BirdEye
With BirdEye’s integration with DoxPedo, Steele Creek Pediatric’s three practices are thriving. 

Now, patients all over the area know that Steele Creek Pediatric delivers fantastic 

experiences across the board. 



About BirdEye

See how BirdEye can help you grow your business! 
Call us at 1-800-561-3357, schedule a demo or visit www.birdeye.com for more information.

Omnicorp

BirdEye is a comprehensive customer experience platform. Businesses of all sizes use 

BirdEye everyday to be found online through reviews, be chosen by customers with text 

messaging interactions, and be the best business with survey and insights tools.

BirdEye’s all-in-one CX and ORM platforms includes: review monitoring, review generation, 

review marketing, business text messaging, bulk messaging, textable landline numbers, web 

chat, live chat, a centralized inbox, customer surveys, customer support ticketing, listings,  

business insights, and competitive benchmarking.

BirdEye was ranked #1 in Online Reputation Management (8 consecutive times) and #60 in 

the “100 Best Software Companies” in the world by G2. 

Want to learn more? Head to our website and see why over 50,000 businesses trust BirdEye 

to help them be found, be chosen, be connected, and be the best.

The customer experience platform to be found online, be chosen 
with interactions, and be the best business.

B
IR

D
EY

E

tel:18005613357
https://birdeye.com/cal/schedule/
https://birdeye.com/


BirdEye Products
BirdEye is the only comprehensive platform for customer experience that offers a range 
of products that scale with your business.

Listings

Manage your business listings on 50+ sites to rank higher everywhere online. Dominate 

local SEO with your custom BirdEye profile.

Reviews

Get customer reviews on sites that matter to your business and boost customer happiness 

by leveraging feedback from 150+ review sites.

Referrals

Let your customers refer your business to their family and friends and get new customers 

through word of mouth.

Interactions

The single customer interactions software for your team to connect with leads and 

customers through text, live chat, video and bulk messaging.

Surveys

Connect with your customers at any point in their journey by engaging at the right time, in 

the right channel, with simple and effective surveys.

Ticketing

Convert reviews, social mentions and survey responses into support tickets and solve 

issues before they escalate.

Insights

Dig beneath reviews, ratings, customer feedback, and survey scores to discover what's 

working, what's not, and where.

Benchmarking

Analyze your competition through customer feedback to understand where you rank in your 

industry and leverage competitive insights to get ahead.

See how BirdEye can help you grow your business! 
Call us at 1-800-561-3357, schedule a demo or visit www.birdeye.com for more information.BI
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